IIpunsaro YTBEpkKICHO

[lenarornyeckiuM COBETOM PUKa30M

[TpoTtokon Ne 1 or_17.01.2023 no MAJIOY nerckomy cany «Pagyra
ot 18.01.2023 Ne 7

Hopsiaok
paccMoTpeHus 00paleHud IPasKIaH
B aIMUHUCTPAINI0 MyHMIMNIAIBLHOT0 ABTOHOMHOTO JOIIKOJIbLHOT0
00pa30BaTEeJILHOIO YUpeKIeHU 1eTCKoro caaa «Pagyra»

1. O6uue moJio:keHUs1

1. Tlpenmerom perynupoBanus Hactosimiero [lopsiaika paccMoTpeHusi oOpalleHHil TpakKaaH
(manee — Ilopsimok) siBNsIETCS OpraHU3alusl 00ECIIEUEeHUs] CBOEBPEMEHHOTO M MOJHOTO PACCMOTPEHUS
oOpamieHUid TrpakJaH B  QJAMHHUCTpAIMIO MYHUIIMNIATLHOTO  aBTOHOMHOTO  JIOIIKOJBHOTO
00pa3oBaTeNIbHOTO YUPEKIEHUs AETCKOoTOo cama «Pamyray (mamee — YupexaeHue) ¢ yBeJOMIICHHEM
3asBUTENIEH O TPHHATHH 10 HUM PEIICHWH W HalpaBJICHWE OTBETOB B CpPOK, YCTaHOBJICHHBIH
3aKoHoJ1aTenbcTBOM Poccuiickoit @enepanuu.

2. Hacrosmmwmii [Topsok omnpenenser u perjJaMeHTHPYET OpPraHu3ainio paboThl ¢ 0OpameHUusIMHU
rpaxaaH B YUpexKICHUH.

3. PaccMmoTrpenue oOpamieHuii TpaxiaaH B YUPEXKIACHHUH PETIaMEHTHUPYETCS CICAYIOIMHUMHU
HOPMaTUBHBIMU TPaBOBBIMU akTamMu: PDenepanbHbiM 3akoHOM OT 29.12.2012 No 273-03 «O06
obpazoBanun B Poccuiickoit ®eneparuny», denepanbabiM 3akoHoM oT 02.05. 2006 Ne 59-d3 «O
MOpSIZIKE paccMOTpeHusi oOpamennid rpaxknan Poccuiickoit ®eneparumny, DenepalbHBIM 3aKOHOM
Poccuiickoit ®enepanmu ot 27.07 2006 Ne 149-®3 «O6 wundopmanun, WHHOPMAITMOHHBIX
TEXHOJIOTUSAX M O 3ammTe uHpopmanum», ['pakgaHCKUM NpolecCyalbHbIM KoJekcoM Poccuiickoit
®enepanuu ot 14.11. 2002 Ne 138-D3.

4. Hacrosuwmii Ilopsaok sBisieTcs JOKaJbHBIM HOPMATHBHBIM aKTOM YUpexXIeHHs (lanee —
JIOKaJIbHbIE HOPMATHUBHBIE AKThI), PETJIAMEHTUPYIOIIUM 00pa30BaTE/IbHbIC OTHOLICHUS B Y UPEKICHHUH.

5. Tlonoxenuss Hactosmero Ilopsiaka pacmpocTpaHsIOTCST Ha BCe YCTHbIE OOpallleHHs;
oOpallleHusl, TOCTYNHBIIME B MHUChMEHHOW QopmMe wiu B (opMe SIEKTPOHHOIO JIOKYMEHTa;
WMHIUBUAYaIbHBIE U KOJUIEKTHBHBIE 0OpallleHus rpax/jaH (aanee — oopalieHus).

6. OOpaieHus rpaxkaad B YUpeJIeHUE MOCTYNAIOT B BUAE MPEII0KEHUI, 3asSBICHUIA 1 ao0.

[Ipennoxxenue — Bujx oOpamieHus TpaxaaHuHa (TPYNIbl TpaKJaH), HAMPaBICHHOTO Ha
yIydllleHHe OpraHu3alllK ACATEIbHOCTH YUpeXKJIeHUs, pPelleHHue BOMPOCOB OpPraHU3alluu

00pa3oBaTeNLHOTO MPOIIecca, COACPKAHUS IeTel B YUPEKICHUN U JPYTUX HAIPaBICHHUH.

3asBiieHNe - BUJA OOpamieHHsi TpaxkJaHWHa (TPYNIBl TpaKAaH) MO BOIPOCAM pealn3alliy
NpUHAUISKAIUX eMy (€i) WM JpYyruM TpaKJaaHaM KOHCTUTYIIMOHHBIX IpaB, CBOOOJ M 3aKOHHBIX
HUHTEPECOB.

XKanoba - Bua oOpamieHus] TpakIaHWHA 10 MOBOJY BOCCTAaHOBJICHHS HapyIIEHHBIX €ro 0o
Apyroro juna (JIMI() mpas, CBOOO ¥ 3aKOHHBIX HHTEPECOB.

7. CeemeHHsT O MeCTe HaxXOXKACHUS YUPESKACHUsS, IOYTOBOM ajpece /Ui HalpaBJICHHS
oOpaieHuii, 0 TeneGOHHBIX HOMEpaxX M aJpece AICKTPOHHOW MOYTHI JUIs HaNpaBJICHHsS OOpalleHUH;
uHpOpMaIMsg O JIMYHOM TpHEME TPaXKJaH PYKOBOIUTEIEM YUpEXKICHHS pa3MelIaloTcsl Ha
MHQOPMAIIMOHHOM CTEHJIE B YUPEKJICHUU U OPUIMATBLHOM caidTe YupexkIeHHs B HH()OPMAaIUOHHO-
TENIEKOMMYHHKalMOHHON cetn «MHTepHeT» mo anpecy https://raduga-bor.ru/appeals-from-citizens
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(manee — cait YupexaeHus).

8. OOpatenus rpaxaaH MOTYT ObITh HANPABJICHBI B Y UpEKICHHE:

1) mouroii Poccun no aapecy: 606480, Hinkeroposckas oGmacth, r.bop, m. OKTAOpbCKHA, YII.
Oxrs0pbckasi, 1.48

2) 3JCKTPOHHOM MmouTOH 1Mo ajapecy: raduga.detsk@yandex.ru

3) CamocrosTenpHas Tepegada 3asBUTCISIMH MHMCBMEHHBIX OOpallCHUH WIM  KypbepoMm
Hanpasisiercs 1o aapecy: 606480, Hmwxeroponackas o6nacts, r.bop, m. OkTsi0pbckuit, yia. OkTssOpbckasi,
.48

9. I'papuk pabOTHI: TOHENENBHUK, BTOPHUK, cpeaa, 4erBepr, nstamua - c¢ 8.00- 16.00 -
3aBeAYIOIINN

10.Bce mocTynaromme oOOpamieHUs TpakJIaH B YUpPeKICHHUE TOJUICKAT 00s3aTeIbHOMY
PacCMOTPEHHIO.

11. Otka3 B npuéme oOpalieHnii, pacCCMOTPEHHE KOTOPBIX BXOJIUT B KOMIETEHILIUIO YUpEXKICHUS,
HE/IOTYCTHM.

12.C uenpi0 O3HAKOMIICHHSI POJAWTENCH (3aKOHHBIX TIPEICTABUTENCH) HECOBEPIIEHHOIETHUX
oOyyaromuxcst ¢ HactosmmM [lopsiakom YapekeHune pa3meniaetr ero Ha HHQOPMAIIMOHHOM CTEHJIE B
VYupexnenuu u (win) Ha cailTe YupekIeHus.

I1. IlpaBa rpaxaan U 00513aHHOCTHU JOJKHOCTHBIX JIMI Y4YpeskaeHusl pu
paccMoTpeHuH O0palIeHH rpasKaaH.

1. I'paxaHuH Ha CTaIuU pacCMOTPEHUS €ro 0OpalleHns B YUpexKIeHUN UMEET MpaBo:

1) MPECTaBIATh JIOTIOJHUTENbHBIE JOKYMEHTBI M MaTepHalbl 0 PACCMaTPUBAEMOMY
oOpareHuto 1u60 odpanaThes ¢ Mpocro0i 00 MX UCTPeOOBAHKH, B TOM YHCIIC B AJICKTPOHHOU (hopme;

2) 3HAKOMHUTbCA C JOKYMEHTaMH M MaTephajlaMH, KacalollUMUCA PacCMOTPEHHUS
oOpallleHus1, €ClIi 3TO HE 3aTparuBaeT mpasa, CBOOO b U 3aKOHHBIE MHTEPECHI APYTHX JIMII;

3) MOJTy4aTh MUCbMEHHBIN OTBET MO CYIIECTBY MOCTABIECHHBIX B 00pallleHUH BOIIPOCOB, 3a
UCKIIIOYEHHEM  CJIyuyaeB, MPEIYyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJAaTeNbCcTBOM  Poccuiickoii
denepauny;

4) MoJIlyyaTh YBEJOMIIEHHE O Iepeajpecaluu oOpalleHuss B TOCYyJapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIpPABJICHUS WU JOJDKHOCTHOMY JIMIY, B KOMIIETEHIUIO KOTOPBIX BXOJIUT
paspelleHre NoCTaBIeHHbIX B 00OpallleHuH BOIIPOCOB;

5) oOpaiarecs ¢ kanoboi Ha MPUHATOE MO OOpAIlEHUIO peIlleHHWe WIM Ha JEHCTBHS
(Oe3meiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpaIeHUS B aJAMHHHCTPATHBHOM W (WIH) CyJAeOHOM
MOPSIJIKE B COOTBETCTBUU C 3aKOHOJATeNhCTBOM Poccuiickoit @enepannu;

6) oOpalarbcs ¢ 3asBJICHUEM O MPEKPALIEHUN PAaCCMOTPEHUS 00paIIeHHUSI.
2. JIomKHOCTHBIE JTULIAa YUpEKICHHUsT 00eCIeYrBaloT:
1) 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 0OpalleH!i rpaxiaH, B

cJIydac HeO6XO,[[I/IMOCTI/I C Y4aCTUCM TI'pAXKIaH, HAIIPABUBIINX 06pa1ueHI/15{;

2) MOJIydeHHEe, B TOM YHCIE B JEKTPOHHOU (hopme, HEOOXOAMMBIX Ul PacCMOTPEHHUS
MUCHMEHHBIX OOpallleHni TpakJaH JOKYMEHTOB M MaTe€pHajoB B JPYTUX IOCYyJapCTBEHHBIX OpraHax,
OpraHax MECTHOI'O CaMOYIPABJIEHUSA U Y MHBIX JOJDKHOCTHBIX JIMI], 3@ MCKJIFOUYEHUEM CYJOB, OPTaHOB
JIO3HaHUS U OPraHOB MPEABAPUTEIBHOIO CIEICTBUS;

3) NPUHATHE MEp, HANPABJICHHBIX HA BOCCTAHOBIICHME WM 3alUTy HapYIIEHHBIX IpaB,
cBOOOJT M 3aKOHHBIX HHTEPECOB I'PAXKJIaH ¥ BOCIIMTAHHUKOB;

4) YBCAOMIICHUC T'pa’)KAdHUHA O HAIIPABJICHUHU €TO O6paH_[eHI/I$I Ha paCCMOTPCHHUC B I[perﬁ
TOcy,Z[apCTBCHHBII\/'I opraH, opraH MCECTHOTO CaMOYHPABJICHUA WJIWX HHOMY HOOJDKHOCTHOMY JIMIY B
COOTBETCTBUH C MX KOMIIETCHIIUEH.
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3. Kondunennuanpaple CBEICHUS, CTAaBIIWE W3BECTHBIMHU JIOJDKHOCTHBIM JIMIIAM TIPH
paccMOTpeHHH OOpallleHHi TpakJaH, He MOTYT OBITh HCIIOJIB30BaHbl BO BpEX ATUM TpakJaHaM, B
TOM YHCJI€, €CITM OHU MOTYT MOBJICYb YIIEMJICHUE YECTH U JOCTOMHCTBA TPaKIaH.

4. OcHOBHBIMHU TPEOOBAHMAMHE K KQ4ECTBY PACCMOTPEHHUS OOPALIEHUH SBISIOTCS:

1) moctoBepHOCTH TpemOCTaBNSEMON 3asBMTENAM HHAGOPMALUM O XOJE pPACCMOTPEHHMS
oOparieHus;

2) 48TKOCTD B H3JI0KEHNH HH(QOPMAIIUK

3) nonHOTa MHGOPMUPOBAHHS 3asBUTENEH O X0/le PACCMOTPEHHUs 0OpaIEeHHS;

4) yno6cTBO M JOCTYIHOCTh HOJTydeHHs MHGOPMALMK 3aABUTENSAMH O TOPSAKE PACCMOTPEHHUS
oOpareHui.

5. TpeOoBaHMs, YUUTHIBAIOLUINE OCOOCHHOCTH pabdOThl C OOpallEHUSIMHU TPaKJlaH B AJIEKTPOHHOMN
dopme:

1) obecneuenue BO3MOKHOCTH MOTyUEHHs 3aABUTEIAME HHPOPMAIUK O PaboTe ¢ 0OpaIIeHHSIMH
Ha caiTe YupexIcHus;

2) obecnieueHne BO3SMOKHOCTH JIIsl 3asBUTENEH MPeCTaBIATh JOKYMEHTE B DIEKTPOHHOM BHJIE
C MCIIOJIB30BAaHUEM CaliTa Y UpeKICHNUS;

3) obecredeHne mpu HANPABJIEHNUH 3asBUTENEM OOpamIeHHs B (OpMe IeKTPOHHOTO JOKyMEHTa
MIPEICTAaBICHHS 3asIBUTEIIO YJIEKTPOHHOTO COOOIIEHHMS, TIOITBEPIKIAIOIIET0 OCTYIUIEHUE OOpaIieHus B
Yupexnenue.

I11.PaccMoTpeHHe nucbMEeHHbIX 00pallleHUil 1 00palleHuil rpakiaH, NOCTYNUBIIMX 110
3JIeKTPOHHOM NoyTe.

1. Mocrynaromme B  VYupexkaeHme NHCBMEHHBIE oOpameHus (0aHaepoNd, IMOCBUIKH)
IIPUHUMAIOTCSI PYKOBOJAUTENIEM YUpeXAeHUs (MJIM — YINOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 3a
perucTpanuio oopalieHuil rpaxaaH.

2. B nensx obecriedeHusi 0€30IaCHOCTH INIPU pabOTe ¢ MHCHMEHHBIMH OOPAIEHHSAMU OHH
nojuie’kaT o00s3aTeIbHOMY BCKPBITUIO U IIPEABAPUTEIBHOMY INPOCMOTpPY. B ciydae BblsBICHUSA
OIAaCHBIX WJIM MOJO3PUTENIbHBIX BJIOXKEHUN B KOHBepTe (0aHAepoH, MOChIIKE) padoTa ¢ MUCbMEHHBIM
oOpalleHueM IPUOCTAHABIMBACTCS JIO0 BBISICHEHUS OOCTOSITENBCTB U HPUHATHS COOTBETCTBYIOILEIO
peleHus! YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PErMCTPALINIO OOpallleHni TpaKaaH.

3. Ilpu npuéme NUCEMEHHBIX 0OPAILEHHI:

1) nposepsercs NpaBUILHOCTH PECHOCTH KOPPECTIOHICHIIUN;

2) BCKpBIBAIOTCS KOHBEPTHI, HPOBEPSAETCS HAlMYMe B HHMX JOKYMEHTOB (pa3opBaHHbIE
JOKYMEHTBI MTOAKJIEUBAOTCS);

3) mocTynuBHmIME C HHCBMOM JIOKYMEHTHI (MacHOpT, BOEHHBIA OMJIET, TPyAOBas KHMKKA,
IIEHCUOHHOE YyJO0CTOBEepeHHe, (oTorpaguu M JIpyrue MPUIOKEHHUsS K MUCbMY) IHOJKAJIBIBAIOTCS IO
CKpEIIKY I10CJIe TeKCTa MUChbMa, 3aTeM IOJIKAIbIBAeTCA KOHBEPT. B ciiyyae oTCyTCcTBUS caMOro Tekcra
NUChbMa PAOOTHUKOM, IMPUHHUMAIOIIMM IIOYTY, MOJAKajbIBaeTcsi OnaHK ¢ TekctoM «llucbMeHHOTro
oOpalieHus K ajipecaTyHeT», KOTOPbIN MpuaraeTcs K KOHBEpTY.

4. ITo BBISBIEHHBIM HApyIIEHUSM U HEIOCTaTKaM COCTABIISIOTCS aKThl Ha MUChbMa:

1) K KOTOPBIM MPUJIAratoTCs BIOKEHHbIE B KOHBEPTHI JCHEKHbIE 3HAKH, [ICHHbIE OyMaru u
T.IL;

2) MIPU BCKPBITHH KOTOPBIX HE 0OHAPYKUIIOCH OOpalleHs;

3) B KOHBEPTAaX KOTOPHIX OOHApyKWJIach HeJocTaya JAOKYMEHTOB, YHOMHHAEMbIX



aBTOPOM WJIM BJIOKEHHOM B KOHBEPT OMUCHIO IOKYMEHTOB.

AKT cocTaBisieTcsl B ABYX SK3EMIUIIpax U MOJINUCHIBAETCS YIIOJHOMOYEHHBIM JuloM. [Ipu stom
OJIMH PK3EMILISP aKTa MOCHUIACTCS OTIPABUTENIO0, BTOPOH MPHOOIIACTCS K MOJIy4YEHHBIM JOKYMEHTaM H
IIEpPEIaeTCsl BMECTE C HUMU Ha paCCMOTPEHMUE.

5. Ommbo4HO (He 1o aapecy) NpUCIaHHbIE MIChMA BO3BPAIIAIOTCS HA TIOYTY HEBCKPHITHIMU.

6. Perucrpanus nmucbkMeHHBIX 0OpalieHnii 1 0OpalieHnit rpax/iaH, IOCTYIUBIIUX B YUPEKICHUE
10 AJIEKTPOHHOM INOYTE, MPOU3BOAUTCS YIOJHOMOYEHHBIM JIMIIOM, B TE€YEHHE OJHOTO JHS C JaThl MX
MOCTYIUICHUSI.

7. IlucpbmenHsle oOpaimieHuss W OOpalleHHUs TIpaxJaH, MOCTYNUBIIMX B YUpexKJIeHUE IO
AJIEKTPOHHOU NOYTE, PETUCTPUPYIOTCS B )KypHaJe perucTpaluy 00palieHuii rpakiaH.

8. Xypnan perucrpanum oOpamieHHid TpakJaH JJOJDKEH BKIIIOYATH CIIEIYIOUINE pa3Jelibl:
perucTpalioHHbIi HOMep; aata noctyruienus obpamenus; ©.M.0. 3asgBuTens; BOIpoc, N0 KOTOPOMY
oOpailiaercsi 3asBUTENb; aJpec, MO0 KOTOPOMY HaIpaBisieTCsl OTBET; pe3yabTaT paccMoTpeHus. Ecnu
oOpallleHre KOJIJIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJpec KOTOPOro MPOCAT HalpaBUTh OTBET. B
aHHOTAIlMU yKa3bIBaeTcs 0OIee YUCIIO aBTOPOB.

9. Ha kax oM oOpaiieHnn poCTaBISETCS JaTa PEruCTPaIliy U PeruCTPAMOHHBIA HOMED.

10. AnonumHBIE oOpamieHus (oOpamienne numa (TPymIsl JUI) 0e3 ykaszaHus (aMITIU, IMEHH,
OTUECTBa, ajJpeca, JAaThl, JUYHOM TOJMNUCH) HE TMOJUIeKAaT PErucTpalid MU COOTBETCTBEHHO
paccMOTpeHnI0. AHOHMMHBIE 00pallleHus, CoJIepKallie CBEIEHUSI O TOTOBSIIEMCS UM COBEPUICHHOM
MIPECTYIIEHNH, HE3aMeJTUTENILHO HAMPABIISIOTCS ISl IPOBEPKHU B MPABOOXPAHUTEIbHBIE OPTaHbl.

11. YnoaHOMOYEHHOE JUIO MpU PETUCTpalMU MPOBEPSET YCTAHOBIEHHBIE PEK BU3UTHI MHCHbMA,
HaJu4Me YKa3aHHBIX aBTOPOM BJIOKEHUW © mpmwioxkeHuil. [Ipu HEOOXOIUMOCTH TMpOBEPSIET
MOCTYNUBIINE 00palleHHs Ha IOBTOPHOCTb.

12. IIoBTOpHBIMU CUUTAIOTCS OOpallleHHs, MOCTYUBIINE OT OJHOTO U TOTO € JIUIA [0 OJHOMY U
TOMY JK€ BOIIPOCY, €CIIM €O BPEMEHH IOJaud MEepBOr0 OOpalleHus HCTEK YCTaHOBJICHHBIM
3aKOHOJIaTeNbcTBOM Poccuiickoit denepaniuv CpOK pPaCCMOTPEHHUSI WIM 3asBUTENb HE COIJIACEH C
IPUHATBIM 110 ero obpaiieHuto penienueM. [loBropHele oOpaleHus rpax/iaH CTaBUTCS Ha KOHTPOJIb.

13. O6parteHust 0OJTHOrO U TOTO K€ aBTOPA, IO OJHOMY U TOMY K€ BOIIPOCY, HOCTYHNUBLIME JIO
UCTEYEHHUS CPOKA PACCMOTPEHMS, CYUTAKOTCS [IEPBUYHBIMU.

14. He cuurtaroTcss MOBTOPHBIMM IHCbMa OJHOTO M TOTIO K€ aBTOpa, HO IO Pa3HbIM BOIIPOCAM;
oOpalieHus, B KOTOPBIX COAEPKATCsI HOBBIE BOIIPOCHI MJIU JIOTIOJIHUTEIbHbIE CBEICHMUS.

15. Ilpomexamme perucrpanuio oOpamieHuss TpaxJaH B TOT K€ JE€Hb pPacCMaTPHUBAIOTCS
pyKOBOIUTENIEM YupexkaeHus (1ainee — pyKOBOJUTEINb).

16. OOpaieHusi rpakJaH MO BOMPOCAM, HE OTHOCAIIUMCS K KOMIETCHIMH YUpeKICHHS, B
TedyeHne S (MATH) JOHEH Cco AHS WX pPErucTpaluy MepechbUIaloTCs JIOJDKHOCTHBIMHU JIUIIAMH B
COOTBETCTBYIOIIME OPraHM3allMH WM COOTBETCTBYIOLIEMY JOHDKHOCTHOMY JHUIly, B KOMIIETEHIIUIO
KOTOPBIX BXOJUT pEIIeHHE MOCTABIEHHBIX B OOpAIeHHH BOMPOCOB, C YBEIOMIICHHEM TpakJaHUHA,
HaIMpaBUBIIETO OOpaIlCHHE.

17. OcHoBaHus TSl 0TKa3a B PACCMOTPEHUU OOpaIeHHUS:

1) B NMMUCbMEHHOM OOpaleHun, 0OpallleHuu 1Mo IEKTPOHHON MOUYTe He YKa3aHbl (paMuIus
rpakJaHWHA, HAIIPABUBILIETO OOpaIlleHUE, U aJpec, M0 KOTOPOMY JI0JKEeH OBITh HAIlpaBlieH OTBET;

2) B OOpallleHuu COJIEp>KaTCs CBEACHUS O IMOATOTABIMBAEMOM, COBEPIIAEMOM WM
COBEPLICHHOM NPOTHUBOIPABHOM JESHUM, a TAKXKE O JHULE, €ro MOArOTaBIMBAIOLIEM, COBEPLIAIOIIEM
niu coBepiuBiieM. OOpallieHre MOoIeKUT HAIPABIEHUIO B TOCYJIAPCTBEHHBIM OpraH B COOTBETCTBUU
C €ro KOMIIETEHITUEH;

3) TEKCT MMCbMEHHOTO 00paIeHHsI He MO1aeTCs MPOUYTEHHIO;

4) MOJIHOMOYMA MPCACTABUTECIIA 3asABUTCIIA HC MOATBCPIKACHBI B MOPAAKE, YCTAHOBJICHHOM



3aKkoHoJarenbcTBOM Poccuiickoit denepannu (B ciaydae Moaayu KajaoOsbl).

18. Obpamienne MOKeT ObITh 3aPErUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY, €CIIH:

1) oOpamieHne TOro e Juna (Ipynmnbl JHUI) W 1O TEM K€ OCHOBaHMAM OBLJIO paHee
pPaccMOTPEHO M BO BHOBB MOCTYNHUBIIEM OOpaIlleHUH OTCYTCTBYIOT OCHOBAHUS JUIsl IEPECMOTpPa paHee
IIPUHATOTO PELICHNUS,

2) 10 BOIIpoCaM, COACPKAIMUMCA B 06paHI€HI/II/I, HNMCECTCA BCTYNNMBLICC B 3aKOHHYIO CHITY
CyleOHOe pelleHue;

3) oOpalieHne HapaBJICHO JIMIIOM, KOTOpOE MPU3HAHO HEJEeCIOCOOHBIM pPEeIIeHHEM Cy/Ia,
BCTYNUBIIUM B 3aKOHHYIO CUITY;

4) oOpamieHne MOAaHO B HMHTEpECaX TPEThHX JIUI, KOTOPHIE BO3PAXKAIOT IMPO- THUB €ro
paccMOTpeHus (KpoMe He1eeCIoCOOHBIX JIHIT);

5) oOpamieHne COIEep)KUT HEUEH3ypHbIE MO0 OCKOPOWUTENbHBIE BBIPAKEHUS, YIPO3BI
KHU3HH, 3J0POBBIO U UMYILIECTBY JOJDKHOCTHOTO JIUTIA.

19. B cmywasix, yka3aHHBIX B IyHKTe 18 Hacrosimiero pasziena, JHIIO, HalpaBUBIIee OOpalieHue,
OTIOBEIAETCS O TAHHOM PEIICHUH C YKa3aHWEM OJTHON M3 Iepe YNCICHHBIX TPUYHH.

20. Tlo muchbMeHHOMY OOpalICHHWI0 W OOpAIleHUI0, TOCTYIHBIIEMY IO AJIEKTPOHHOH MOYTe,
PYKOBOJHUTENEM JIOJDKHO OBITH TIPHUHSTO OJHO U3 CIAEAYIOIINX PEIICHHH O:

1) IPUHATHH K PACCMOTPEHHIO;

2) HAIpaBJIEHUHU B JIPYTHE OPTAHU3AIMH U YIPEKICHHS;

3) NpHOGIIEHNH K paHee NOCTYHBIIEMY 0OpalEHHIO;

4) COOOIIEHNN TPakIaHUHY O HEBO3MOYKHOCTH PAcCMOTPEHHs €ro OOpalieHus

5) coobmiennn rpakaaHUHy O TIPEKPALICHUH TIEPETHCKH.

21. OGparmieHus, pacCCMOTPEHHBIE PYKOBOIUTENIEM, MIEPEAAIOTCS YIIOJTHOMOYECHHOMY JIHITY IS
MMOATOTOBKH OTBETA.
22. TIpoexT oTBeTa TpaKJaHUHY, TOATOTOBJICHHBINA JUIIOM, OTBETCTBEHHBIM 32 HCIIOJTHEHUE

MOPYUYEHUS COTIIACOBBIBAETCS C PYKOBOIUTEIIEM.
23. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTpPEHHE
oOpallleHnii B paBHOM CTETIEHU HECYT BCE YKa3aHHBIE B PE3OJIIOIMH HCIIOTHUTEIH.

24. ObpaieHus, MOCTYMHUBIINE C IOMETKOW O CPOYHOCTH AOCTaBKU «BpyunTh HEMeNJICHHO» WU
«Cpo4HO», pacCMaTPUBAIOTCS HE3aMEITUTENBHO.

25. Ilepenaya oOpaiieHuii TpaxaaH OT OJHOTO pPabOTHHKA IPYTOMY OCYIIECTBISIETCS TOJBKO
4yepe3 YIOJHOMOYEHHOE JIHIIO.

26. Ecnum paccmoTpeHue oOpalleHus MOPYyYEHO TpyHne JUIl U B PE30JIIONMH HE YKa3aH
OTBETCTBEHHBII HCIOIHUTENb, TO OTBETCTBEHHBIM 32 MMOATOTOBKY OTBETA SBJSETCS JIUIIO, YKa3aHHOE B
PE30TIOIUH TIEPBBIM.

27. Ecnu B mopy4eHHH 1O OOpalIEHUIO HECKOJIbKO UCIOJHUTENEH, TO OHU HE MO3JHEe, YeM 3a 5
(mATh) 1HEM 10 HCTeueHWs Cpoka OTBeTa Ha oOpalleHue, TMpPeJCTaBIAIOT OTBETCTBEHHOMY
HCIIOJIHUTEIIO OTYET JUIsl COCTABJICHUS OTBETA.

28. VcroJIHeHHBIMHM CUUTAIOTCS OOpallleHs TpaXkKaaH, €CIU PAaCCMOTPEHBI BCE MOCTABICHHbIE B
HUX BOIPOCHI, IPUHATHI HEOOXOMMbIE MEPHI U aBTOPaM JaHbl HCUEPIIBIBAIOIINE OTBETHI.

29. B cnyuae, ecnu [JaHHBIX, YKa3aHHBIX B OOpAalIeHMM, HEJOCTAaTOYHO [UIl HPUHATHS
OKOHYATEeJIbHOTO pEIIeHUs, 3alpamiuBaloTcs HEoOXOAMMble MaTepuasbl JUId 3aKIIOYeHUs U
000CHOBAHHOTO NMPHHSATHUS PEIICHUSI.

30. Cpok paccMoTpeHus: oOpalieHuid rpaxk/iaH He JoJbKeH npeBbimath 30 (Tpuaunata) aHe# co
IHS WX PETUCTpaAllM, €CIM B PE30JIONMM HE YKazaH ApYyrod cpok ucnonHeHus. OOparieHusi, He
TpeOyIolIHe JONOIHUTEIBHOM MPOBEPKU M U3YYEHHs], paccMaTpuBaroTcs B TedeHue 10 (ecstu) THew.
OxoHUYaHHEM CPOKa PACCMOTPEHUS OOpAIeHUs] CUMTAETCS 1aT PEelIeHus BOIpoca.



31. Ilpu HEBO3MOXXHOCTH HCIIOJHEHHUsI OOpamieHHs B CpPOKH, YCTaHOBJIEHHBbIE NyHKTOM 30
HACTOSIIETO pasjiesia, HEOOXOIUMO PEIIUTh BOMPOC O MPOJJICHUU CpoKa paccMoTpeHus. I[IpommmTh
CPOK pacCMOTpPEHUS 00palleHusi MOKET TOJIBKO PyKOBOAMTENb, HO HE O0Jiee ueM Ha OJIMH MeCsI.

32. Pe3ynbTaThl paccMOTpEHHsI 0OpaIeHHs COOOIIAI0TCS €T0 aBTOPY.

33. OtBer m0mWKeH ObITh KOHKPETHBIM, SICHBIM TI0 COACPIKaHHMI0, 0OOCHOBAHHBIM U OXBAaThIBAThH
BCE BOIIPOCHI, TIOCTABIICHHBIE B 0OpaIIeHHH.

34. B oTBeTax 0 pe3ysbTaTax pacCMOTPEHUS 00palleHHid rpaxaaH He0OX0aUMO:

1) COCJAThCsl HA HOMEP U JaTy PErucTpaluu 0OpalleHus;

2) KpaTKO W3JI0KHUTh COJIep)KaHue oOpallleHusi rpakjaHuHa (ykasaTb (paMHINIO, UM,
OTYECTBO);

3) ecii B OOpalleHuu MOCTABICHO HECKOJBKO BOIPOCOB, OTBET CTPOUTCS PA3/AENbHO IO

KaXJJOMY pPacCMOTPEHHOMY BOIIpocy, a03allbl HyMEpYlTcs apaObCKUMHU IM(PpaMU M HAYUHAIOTCS
10/13ar0JIOBKOM, OTPAXKAOIIMM CYIIECTBO IOCTABJIEHHOTO BOIIPOCA;

4) pH HEBO3MOXXHOCTH PpEIICHUs] BOMPOCAa B CPOKH, YCTaHOBIEHHbIE ITyHKTOM 30
HACTOSIILEr0 pazjiena, HW3JI0KUTh HNPUYUHBI 3a7€pKKA M CPOK OKOHYATEIBHOTO paspeuieHus (it
CHSITHS OOpAaIEHUs C KOHTPOJIS);

5) JOTIOTHUTEIBHO COOOUTUTH 00 OKOHYATENbHBIX pe3ysibTaTaX pa3peuieHus;

6) yKa3aTh BUHOBHBIX JIMILI, JaTh OLIEHKY UX JEHCTBUSAM, MOCTY)KMBIIMX MpPH- YUHOM IS
BO3HHMKHOBEHHS OOpallleHus, COOOUIUTh O Mepax B3bICKaHHA (B CIydyae OTCYTCTBHS BHHOBHBIX -
W3JI0KUTh OTBET Ha JAHHBIM BOIIPOC IO CYHIECTBY CO CCBUIKOM Ha 3aKOHOJATENbCTBO Poccuiickoit
denepanun).

35. B oTBeTax Ha oOpaleHus TpaKIaH He TOTYCKAIOTCS:

1) B3aMMOMCKITIOYAIOIIAs TI0 COJEP>)KAaHUI0 HH(POPMAIIS,

2) (hopManbHBIN MOAXO0 K PEIICHHIO MIOCTABJICHHBIX B 0OpaIlieHUH BOTIPOCOB;

3) OTCYTCTBHE HH(OpMAIMK O MepaxX, NMPHUHATHIX C IO YCTPaHEHUS BBISIBICHHBIX
HEJIOCTaTKOB;

4) OTCYTCTBHE WHGPOPMAIIMK O pe3ylbTaTaXx pPacCMOTPEHHUS XOTA Obl OJHOTO U3

MOCTaBJICHHBIX B OOpAIIEeHUH BOIIPOCOB;

5) oTcyrcTBHe MHGOPMAIMK O TMPOIJICHUU CPOKOB PAcCMOTPEHHs (ECIIM TAaKOBOE MMEETCS) C
coo0rmieHneM 00 3TOM 0OpaTUBIIEMYCS JIUITY.

36. Ecim mpocb0a, u3okeHHast B 0OpalieHuu, He MOXKET ObITh pa3pelieHa IMOJIOKHUTEIBHO, TO
yKa3bIBACTCSI, 110 KAKUM IIPUYMHAM OHA HE MOXET OBbITh YIOBJICTBOPCHA.

37. WcnosHWTEeNns W JMIO, TOJIKCABIIEe OTBET, HECYT OTBETCTBEHHOCTh 3a IOJIHOTY,
COJICp)KaHue, SICHOCTh M YETKOCTh M3JIOKEHHS CYTH OTBETA, OCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHbBIC
MIPABOBBIC AKTHI.

38. O0paiieHus, Ha KOTOPbIE JAIOTCS MPOMEKYTOUYHbBIE OTBETHI C KOHTPOJI HE CHUMAIOTCS.

39. OtBeThl Ha OOpaleHHsI TPaXkaaH MOMUCHIBAIOT PYKOBOAUTEb.

40. IlonnuHHBIE TOKYMEHTHI (TAcToOpTa, AMILIOMBI, TPYAOBBIE KHUXKKHA M Jp.) BO3BPAIIAIOTCS
3asiBUTENII0 3aKa3HBIM OTIPABICHUEM BMecTe C OTBETOM. lIpu 3TOM B OTBeTe HOJKHBI OBITh
MIEPEYUCIICHbI X HAMMEHOBAHUS U yKa3aHO 0011lee KOJINYECTBO JIUCTOB MPUIIOKEHUSI.

41. TTpu paccMOTpeHUH OOpalleHus] HE JOMYCKAeTCsl pasrialleHue CBEICHUI, COAepKaIUXCs B
oOpallleHnH, a TaK)Ke CBEACHUI, KacalolINXCsl YaCTHOM )KM3HU TpaKJaHiHa, 0€3 ero coriacusl.

42. He sBnsieTcs pasriallleHUEM CBEICHHM, COJepKAIIUXcs B oOpalleHuu, MpH HampaBIeHUH
MMCBMEHHOTO OOpalieHuss B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBIICHUS WU
JOJKHOCTHOMY JTUIly, B KOMIIETCHIIMIO KOTOPBIX BXOJMUT pEIICHUE IOCTABICHHBIX B OOpaIICHUH
BOIIPOCOB.



43. Tlepen mepemayeil OTBETOB 3asBUTENSM Ha OTHPABKY YIOJHOMOYEHHOE JIMIO MPOBEPSET
HaJM4uue MOANUCEH, COOTBETCTBUE W HAJIMYME€ NPWIOKEHUH, yKa3aHHBIX B OTBETE, MPaBHJIBHOCTb
HaNMCaHUsl HMHJIEKCa IOYTOBOTO OTAEICHHMA, ajapeca, (paMwiMM W HMHUIHUAJIOB KOPPECIOHAEHTa W
HCXOJSIIEr0 HOMEpa NUChMa.

44. OdopmieHHBIE HAIISKAIMM 00pa30M OTBETHl OTIPABIAIOTCS YIOJIHOMOYEHHBIM JIMIIOM
ajzipecaraM IOYTOBBIM OTIIPABIICHUEM.

45. OtBer Ha oOpaleHHe, MOCTYNMUBIIEE B YUpexaeHHe B (opMe 3JICKTPOHHOTO JOKYMEHTA,
HaNPaBJSIETCs] YIOJTHOMOYEHHBIM JIUIIOM B (JOpPME AIIEKTPOHHOTO JOKYMEHTA IO aJIpecy IEKTPOHHOU
MOYTHI, YKa3aHHOMY B OOpaIlleHHH.

46. Matepuaibl UCTIOJTHEHHOTO OOpaIeHUs ¢ BU30BOW KOIHEH OTBETA 3asIBUTEIIO (DOPMUPYIOTCS
YIOJHOMOYEHHBIM JIULIOM B JIejIa.

47. Odopmienue nen uisi apXUBHOTO XpaHEHUs OOpalieHud TpakJaaH OCYIIECTBISETCS B
COOTBETCTBUU C TPeOOBaHUSIMU JETOTPOU3BOICTBA.

IV.Opranuszauus paéoTsl N0 NPUEMY IPaxkIaH

1. JInanplil mpuéM TpakJaH OCYILECTBISETCS PYKOBOJUTENIEM B COOTBETCTBUHM C
rpadukom npuéma rpaxkiaH.

2. B ciyuae oOparienusi rpakJaHuHa K PYKOBOJIUTENIO MO CPOYHOMY C TOUKHU 3PEHHUS
rpaXXJIaHWHA BONpPOCY, TO MPUEM JAHHOTO TpaKIaHMHA OCYIIECTBIsAETCS B Onmxkailliee Bpems
HE3aBHUCHUMO OT rpaduka nmpuéma.

3. I'paduk mpuéma rpaxaaH pyKoOBOJAWUTEIEM pa3MeIlaeTcss Ha caliTe YupexaeHus U Ha
MH(OPMALIMOHHOM CTEHJE B YUPEKICHHH.

4. [Ipn nruHOM mNpuEME TrpakJIaHUH NPEABABISIET JOKYMEHT, YIOCTOBEPSIOLIUMN €ro
JUYHOCThH (TacTopT, BOEHHBIM OWJIET, a TakKe WHbIE JOKYMEHTHI, yJOCTOBEPSIONIME JIMYHOCTh, B
COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoit denepanun).

5. Bo Bpems nuuHOoro mpuéma rpakJaHUH JeJaeT YCTHOE 3asiBICHHE JIMOO OCTaBIISET
MMCbMEHHOE 00palleHue M0 CYLIECTBY 3a1aBa€MbIX UM BOIIPOCOB, B TOM UYHUCIIE B LEJISAX IPUHATUS MEP
[0 BOCCTAHOBJICHUIO WM 3alllUTE €r0 WIM OOYyYaroIIMXCsl HapyIIEHHBIX MpaB, CBOOOA M 3aKOHHBIX
HUHTEPECOB.

6. MaxkcuManbHO JOMYCTMMOE BpeMsl JIMYHOIO TMpuéMa TpakJaHMHAa HE JIOJDKHO
npesbimaTh 30 MUHYT.
7. B cnyuae, ecnu wu310KEHHbIE B YCTHOM oOpamieHun (akTel U OOCTOSTEIBCTBA

SABJIAKOTCA OYCBUJIHBIMU U HE Tpe6y10T JOTIOJTHUTEIILHOM IIPpOBCPKHU, OTBCT HA 06pa1ueHHe MOJKET OBITH
AaH YCTHO B XOJC JIMYHOI'O anéMa. B ocranpnbIX clrydasax naércs IMMCHbMEHHBIA OTBET IO CYHIECTBY
IOCTAaBJICHHBIX B YCTHOM 06paIJ_leHI/II/I I'paXXaaHuHa BOIIPOCOB.

8. Ecnm B Xo1€ nuyHOro HpI/IéMa BBIACHACTCSA, YTO PCIICHUC ITOJHUMACMBIX I'PAXKIAHUHOM
BOIIPOCOB HE€ BXOJUT B KOMIICTCHIHUIO quexcz[eHI/m, TpaXXJaHUHY Pa3bACHACTCA, Kyda U B KaKOM
MopsAAKEe MYy CIICAYCT O6paTI/ITLC$I.

9. B xone nuuHOro mpuéma rpakIaHuHy MOXKET OBbIThb OTKa3aHO B PacCMOTPEHHMU €ro
oOpalieHus, eciau eMy paHee ObLI 1aH OTBET 110 CYILECTBY ITOCTABJICHHBIX B OOpaIlleHUH BOIIPOCOB.

10. Cpok oxuiaHus 3asgBUTENS B O4Yepeld MpPU JUYHOM OOpallleHuH B YUpekIeHue He
JOJIKEH NpeBbIaTh 20 MUHYT.

11. Opranuzanusa npuéMa rpaxkJaH OCYLIECTBIIETCS B CIELMAIBHO OTBEIAEHHOM MECTE,
YUHUTBIBAIOIIEM HEOOXOIUMOCTh 00ecriedeHns: KOM(POPTHBIMU YCIOBUSMH 3asBUTEICH.

12. Jns  oxunanus mnpuéMma TpaxJaHaMM, 3allOJHEHUsS HEOOXOJIUMBIX JOKYMEHTOB

OTBOJIUTCSI MECTO, OOOPYIOBAaHHOE CTOJIOM, CTYJbSIMHM, @ TakXke HEOOXOJWMBIMU KaHIEISIPCKUMHU
MPUHAIIISKHOCTAMH (JUIsI BOBMOKHOCTH O(POPMIICHHUS JOKYMEHTOB).
13. V4T ycTHBIX OOpallleHuil rpaxaaH U COJEp)KaHHE YCTHOTO OOpalieHHs 3aHOCATCS B



KYpHaJI PETUCTPALIIH JTMYHBIX 0OpaIleHUi rpaxiaH.

14. XKypHan perucrpanuu JIMYHBIX OOpallEHUM IpaX<AaH JIOJDKEH BKIOYATh CIEAYHOIIHNE
paszienbl: pEerucTpalMoHHbIA HOMmep; nata oOpamenusi; D.M.O. oOparuBmierocs; TeMaTHUKa
oOparieHus; ajipec, 10 KOTOPOMY HalpaBJIsIeTCsl OTBET; PE3YJIbTAaT PACCMOTPEHHUSL.

15. B ciydae, ecnu ycTHBIe OOpamieHHs] TpakJaH NPUHUMAKOTCS MO Teye(oHy, 3BOHHUBIIUN
MIPENYNPEXAAECTCA O TOM, UYTO B LEISIX coOtosieHus: TpeboBanuil denepaibHOTO 3aKOHA OT 27 MO
2006 1. Ne 152-@3 «O nepcoHaIbHBIX JAaHHBIX» Pa3roBOP C HUM 3aIMCBIBAETCS U €MY JAIOTCS YCTHBIE
OTBETHI 110 BOIPOCAM, BXOJISAIINM B KOMIIETEHLUIO Y UPEKICHUS.

16. YcTHBIC 00palieHus TpaxaaH, IPUHATHIC 10 Tene(oHy, B KypHAJIE HE PETHCTPUPYIOTCS.

V.Pe3yabTaThl pacCMOTPeHHs 00paLleHUI TPaKIaAH

1. KoneunsiMu pe3ynbrataMu MperocTaBlIeHNs pacCMOTPEHNUs 0OpallleHus SABISIOTCS:

1) OTBET Ha BCE IOCTaBJICHHbIE B OOpalleHuu (YCTHOM, B NMHUCBMEHHOM (opMe WIu B
(dbopme IIIEKTPOHHOTO JTOKYMEHTa) BOMPOCHI WM YBEIOMJICHHE O TepeagpecoBaHUU OOpaleHus B
COOTBETCTBYIOIIYIO OpPraHU3allMI0 WJIM OpraH, B KOMIIETEHIMIO KOTOPOTO BXOJUT pEIlIECHHE
IIOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB;

2) OTKa3 B paccMOTpeHuM ooOpaimieHus (yCTHOro, B MUCbMEHHOU ¢dopMe uimu B Gopme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0’)KEHWEM IIPUYMH OTKa3a.

2. [Ipouenypa paccMoTpeHnusi oOpallleHusl 3aBepuiaeTcss MyTéM HaIlpaBJIeHUs] OTBETA WUIIU
OTKa3a MO CYyHIECTBY OOpallleHUs 3asBUTENS U TOJYYEHUs TpakJaHMHOM pe3yjbTaTa pacCMOTPEHUS
oOpallleHrs B TUCbMEHHON WK YCTHOU (hopMe Wi B popMe 3JIEKTPOHHOTO IOKYMEHTA.

V1. Anaau3 odopanieHuii rpakiaH, NOCTYNUBIINX B YUpeKaeHne

1. PyKOBOIUTENIE CHCTEMATHYCCKH aHATU3UPYET OOpalleHus TPpaXKaaH, co JAepiKalluecs B
HUX TPAKTHYCCKHUE 3aMEYaHHUsS C IEIbI0 CBOCBPEMCHHOTO BBISBICHUS W YCTPAHCHHS TPHYHH,
MOPOXKJIAIONINX HApYIICHHWE TMpaB M OXPaHIEMBIX 3aKOHOM HWHTEPECOB TpaxKaaH, o00o00IIaer
MPEUIOKEHUS, TPUHUMAET MEphl 10 CHIDKCHHUIO KOJHMYECTBA >KaJlo0, YMEHBIICHHIO TTOBTOPHBIX
oOpaleHu.

2. ITo pe3ynbpTaram pabOTHI ¢ OOpAIIEHUAMHU TpaxaaH (GopMmupyercs OTYE€T Mo padoTe ¢
oOpallleHusIMU TPpaXkJaH C pa30MBKON HAa IUCHMCHHBIC M YCTHBIC OOpaIICHHS, MO BHJAM H THIIAM
oOpaleHu.
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